
*
* If a client or counselor needs to reschedule or verify an appointment.
* If a client is trying to reach counselor with non-emergency issue.

* The counselor may respond with a text if it is a simple answer to clients' question or concern.
* Messaging will done within counselor's hours or discretion.

WITNESS SIGNATURE DATE SIGNED

CLIENT SIGNATURE DATE SIGNED

PARENT/GUARDIAN SIGNATURE - If client is under 18 RELATIONSHIP TO CLIENT DATE SIGNED

Your signature below indicates that you have read, understand, and will make every attempt to comply with the policies.

DO NOT send an electronic communication if there is a life threatening emergency, specifically thoughts of 

suicide, actions of suicide, thoughts or actions of physically hurting someone else.

DO NOT send vague electronic communications that infer you may hurt yourself or someone else.

If a client prefers to receive appointment reminders.

*

*

YOU MUST ATTEMPT TO CALL, NOT USE ELECTRONIC COMMUNICATION AND YOU WILL BE DIRECTED TO GO TO YOUR 

LOCAL EMERGENCY ROOM OR CALL 911.

**Requests through social media such as Facebook, Snapchat, Twitter, etc. WILL NOT BE ACCEPTED. 

INAPPROPRIATE USE OF TEXT MESSAGES OR EMAIL

If at any time I provide a telephone number and/or email address through which I may be contacted, I consent to 

receive calls (including autodialed calls and pre-recorded messages), emails and text messages at that number from 

Life Point Counseling, its therapists and staff, including servicers and collection agents, regarding the services rendered, 

or my related financial obligations. I understand I may receive calls, email and text message communication regarding 

services or activities conducted on behalf of Life Point Counseling, LLC. 

CLIENT NAME (FIRST, LAST)

APPROPRIATE USE OF TEXT MESSAGES OR EMAIL

CONSENT TO PHONE CALLS (INCLUDES WIRELESS), EMAILS, & TEXTS

Electronic communication such as texting, email and social media are not the preferred method of communication 

with this agency. However, there are times it is appropriate as well as times electronic communication is not 

appropriate. This is to outline those guidelines. 

ELECTRONIC COMMUNICATION

DATE OF BIRTH TODAY'S DATE
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